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Insuring a Safe Trip — At Home or Abroad

DEAR AGELESS:

I’ve just retired, and some
friends and I are traveling
abroad.

We’re taking an adventure
trip, and though I am excited,
I’'m nervous about getting hurt.
How can we best protect our-
selves on this and other trips?
Should my friends and I be con-
sidering medical emergency in-
surance?

Restless in Lubbock

DEAR RESTLESS:

A baby boomer turns 50 ev-
ery seven seconds, and the over-
60 population is growing 3.5
times more rapidly than the total
population. Seniors are healthier,
more educated and affluent than
any generation before, and they
are on the move — in RVs, on
motorcycles, cruise ships, and
flights around the world.

Traveling more than any
other age group, they hit the
road at least three times a year,
according to Modern Maturity,
and in adventuresome ways and
to remote locales.

Dispelling the over-the-hill
myth, this generation can be
found riding elephants in Africa,
scuba diving in Bon Air, and
bungee jumping in Costa Rica.

Adventure tourism is not the
only kind of travel on the rise,
however.

The disabled are venturing
out in huge numbers for both
business and leisure trips, and
since they spend $13.6 billion
annually, the travel industry is
responding by removing ob-
stacles to those in a market that
would double in volume.

Grandparents and grandchil-
dren have also created a new

* Aging isn’t for sissies. For advice, useful
information and helpful resources, send
your questions to DearAgeless@netzero.
com or to the Golden Gazette at info@word
pub.com, P.O. Box 1338, Lubbock 79408.
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kind of travel, and because of
its impact, the industry has given
the category tremendous atten-
tion and its own name —
Grandtravel—two generations
together seeking adventure, edu-
cation and bonding.

Twenty-first century seniors
are definitely not relegating them-
selves to a rocking chair. They
are hopping on Harleys and re-
tiring to RVs that can move
across the country and the world.

The problem is that, among
seniors, motorcycle fatalities
have tripled according to the Na-
tional Highway Traffic Safety
Administration, and accidents
among RV drivers is escalating
exponentially, too. Slowly but
surely, senior citizens have de-
veloped a higher accident ratio
than teenagers.

Accidents and emergencies do
happen, but when they happen
far from home, the traveler is in
trouble physically, emotionally
and financially. A domestic air
ambulance can cost between
$50,000 and $100,000. Interna-
tional air repatriation is more than
§$175,000. Repatriation means
bringing a person back home.

Seniors, who travel, should
begin by assessing their insur-
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ance coverage.

One misconception that many
seniors have is that their pre-
mium credit card program pro-
vides medical evacuation. Most
cards that include medical
evacuation pay only a small por-
tion of the actual cost, and
though they may pay for evacu-
ation from the disaster area to
the hospital, they do not pay
from the hospital to their home
country. The traveler will pay
for that personally.

If your Medicare or medical
insurance plans does not cover
you for evacuation and hospi-
talization overseas (and most
don’t), then getting supplemen-
tal insurance is critical, but what
kind and from what company?

They are not the same; some
not even in the same ball park.

When deciding what kind of
insurance is right for you, com-
pare companies, policy coverage,
benefits, exclusions, and prices.

The following are some of the
most high profile services, but
take care because there are dif-
ferences among them:

Travel Guard is one of the
leading insurance providers in
America. It specializes in assist-
ing millions of travelers world-
wide through thousands of com-
panies. Lloyd’s of London,
which provides accident and
health insurance to more than a
million people in 100 countries,
underwrites its plans.

MedjetAssist provides a
medical evacuation service that
transports members who are
hospitalized more than 150
miles from their home, either in
the U.S. or abroad, to the hospi-
tal of their choice. Services in-

clude monitoring member’s
medical condition, giving medi-
cal and legal referrals, transla-
tion assistance of foreign medi-
cal reports, pre-travel medical
consultations, and return of mor-
tal remains.

Travel Insured International
is a recognized travel insurance
company.

Travel agents, tour operators
and specialty travel providers
have partnered with Travel In-
sured since 1993. It provides
various services for its custom-
ers who are mainly U.S.-based
residents.

IMG processes claims from
all over the world; has multilin-
gual customer service represen-
tatives and an on-site medical
staff in case of medical emer-
gencies. IMG does not sell di-
rectly but relies on a network of
producers to promote its insur-
ance products.

MASA (Medical Assistance
Services Association) has been
in business since 1974 and does
not outsource its assignments.
MASA owns its own airplanes
and employs full time crews that
are constantly available. When
a member contacts MASA, an
experienced agent is immedi-

ately assigned to the case.

From the first moment of the
emergency to the last moment
of resolution, the member is
dealing with only that person,
who is dedicated to their care.

Other companies often drop
their members at the closest hos-
pital or a partner hospital rather
than the best hospital for their
problem. MASA works with the
member’s physician and family
to assess and implement the best
course of action rather than the
easiest or most expedient.

MASA also offers other ser-
vices including Emergency and
Commercial Air Transportation
throughout the world, ground
ambulances, non-injury trans-
port for family members, escort
transportation, minor children
and grandchildren return, ve-
hicle return, organ retrieval, and
organ recipient transport.

In addition to asking how in-
surance companies would
handle your medical emergen-
cies, you should also ask:

* Is the entire trip covered,
including airfare, hotel, shore
excursions, sightseeing and pre-
and post-touring?

» Are pre-existing medical
conditions covered?

« If you’re on a sports trip, are
sports-related injuries covered?

* Are strikes, civil distur-
bances and terrorist acts covered?

* Are you are covered if the
company goes out of business?

Take great care when decid-
ing. You will want a company
that will be experienced in deal-
ing with any issue in the U.S.
or abroad, that has highly trained
personnel who will care about
your condition and your family
members, and that will be cost
effective.

Wanda Parker or
Sharon Holder
795-7131
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